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Ensuring Compliance with 
Confidence: How Residex™ Leverages 
Nursing Expertise to Support 
Assisted Living Providers

In the ever-evolving landscape of assisted living 
and long-term care, maintaining compliance with 
state regulations is complex, especially when 
requirements differ across all 50 states. Residex 
addresses this challenge by combining robust, 
user-friendly technology with the deep expertise 
of a dedicated team of registered nurses.

A Nursing-Led Approach to Compliance 

Unlike generic EHR solutions, Residex is uniquely 
supported by a team of experienced nurses who 
oversee clinical workflows and guide feature 
development based on nursing best practice. 
This team ensures that the software is aligned 
with state-specific compliance requirements 
from assessments to medication management 
and continuously updates content in response to 
regulatory changes.

Clinical Excellence Built In

Residex incorporates nursing best practices 
across several core areas:

• Assessment Tools:  
Comprehensive and customizable to meet 
state-specific guidelines and resident care 
needs. 

• eMAR  
(Electronic Medication Administration 
Records):  
Designed with nursing workflows in mind 
to support accuracy, efficiency, and audit 
readiness. 

• Incident Reporting and Tracking:  
Streamlined documentation and follow-
up ensure data integrity and help facilities 
demonstrate regulatory adherence.

Why Surveyors Approve 

Facilities using Residex consistently report 
positive feedback from surveyors. The software’s 
structured reporting, ease of navigation, and 
organized documentation history support 
successful state surveys. Surveyors appreciate 
the transparency and standardization that 
Residex offers, helping providers stay confident 
during survey.

Conclusion

With compliance stakes high and state rules and 
regulations constantly evolving, providers need 
more than software they need a partner. Residex 
Software, backed by a team of compliance 
focused nurses, delivers exactly that. It 
empowers care teams with tools built on clinical 
expertise and trusted by state surveyors.
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Integrating Nursing Best Practices 
for Better Care and Compliance

In senior living and healthcare settings, the ability 
to deliver individualized, high-quality care while 
maintaining regulatory compliance is essential. 
Residex supports this mission with a powerful 
assessment and care planning system built by 
nurses, for nurses that connects clinical accuracy 
with real-time support for direct care staff.

Assessment-Driven, Compliant  
Care Planning

Residex’s assessment tool is grounded in best 
nursing practice, ensuring comprehensive and 
meaningful assessments of each resident. 
When completed thoroughly, this assessment 
automatically generates a personalized care plan 
that reflects the resident’s needs, preferences, 
and required interventions.
This care plan isn’t just a formality it becomes a 
document that is electronically pushed to direct 
care staff, providing them with clear, actionable 
information on how to care for each resident.

Why This Matters for Compliance

• Survey-Ready Documentation:  
During survey, surveyors look for consistency 
between assessments, care plans, and actual 
care delivered. Residex’s system supports this 
alignment clearly and reliably. 

• Real-Time Access Reduces Risk:  
Staff having immediate access to the most 

current care plan reduces errors, omissions, 
and potential citations.  Staff gain clear 
guidance on how to best support each 
resident, as outlined in the care plan. 

Standardization:  
Automated care plan creation from assessments 
reduces variability and supports standardized, 
compliant care practices across teams and shifts.

Empowering Direct Care Staff 

With the care plan electronically shared, front-
line staff gain visibility into: 

• Daily care routines
• Health and safety needs
• Behavioral and psychosocial interventions
• Resident preferences
• Physical ability and limitations  

This visibility improves care consistency, reduces 
communication breakdowns, and strengthens 
both clinical outcomes and staff accountability. 

Conclusion 

Residex’s assessment to care plan workflow 
delivers more than operational efficiency it 
helps providers maintain regulatory compliance, 
improve care quality, and reduce risk. With 
nursing expertise built into the software, 
providers can confidently support residents, 
empower staff, and meet state requirements 
head-on.
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Strengthening Emergency 
Preparedness with Residex:  
A Compliance-Focused Solution  
for Assisted Living Facilities

In today’s healthcare environment, emergency 
preparedness is not optional– it’s a regulatory 
requirement. CMS’s Appendix Z outlines the 
necessary components of an Emergency 
Preparedness Plan (EPP), mandating that facilities 
develop, maintain, and demonstrate readiness 
for various emergencies. Residex helps assisted 
living communities meet and exceed these 
expectations with an integrated, user-friendly 
solution that brings structure, accountability, and 
compliance to emergency planning.

Comprehensive EPP Management Built  
Into Residex

Residex allows facilities to create, store, and 
manage a full Emergency Preparedness Plan 
directly within the platform, aligning with 
Appendix Z’s four core elements:

1. Risk Assessment and Planning
2. Policies and Procedures
3. Communication Plan
4. Training and Testing Program

Once the plan is developed, Residex ensures 
it’s not just a static document it becomes an 
actionable framework, supported by automation 
and visibility for leadership and staff.

Key Compliance Features

• Automated Policy Distribution:  
Once the EPP is created, Residex 
automatically pushes relevant policies and 
procedures to staff, ensuring everyone is 
informed of their responsibilities during an 
emergency. 
 

• Drill and Audit Reminders:  
Administrators and managers receive 
automated reminders for required drills, 
training events, and policy reviews, helping 
maintain a regular testing and update cycle as 
required by CMS and many state regulations. 

• Staff Acknowledgment Tracking:  
The system logs when staff review 
emergency policy and procedures, 
supporting accountability and compliance 
documentation. 

• Centralized Oversight:  
Leadership can monitor EPP compliance 
across locations, ensuring standardization 
and preparedness at scale. 

Why It Matters 

Facilities often struggle to keep emergency 
preparedness plans updated and staff informed. 
Surveyors look for evidence of training, drills, and 
staff awareness not just the presence of a plan. 
Residex bridges this gap by embedding EPP into 
daily operations, not just emergency ones. 

By using Residex, providers can confidently 
answer: 

• When was our last drill?
• Has every staff member reviewed the 

evacuation policy?
• Are our procedures up to date based on our 

latest risk assessment? 

Conclusion 

Residex takes the complexity out of Emergency 
Preparedness compliance. With Appendix Z 
aligned tools and real-time staff engagement, 
assisted living facilities can transform their 
emergency plans from paper-based documents 
into live, enforceable systems that safeguard 
residents and satisfy regulatory scrutiny.
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How Residex’s Survey Preparedness 
Reports Support Compliance

Overview 

Regulatory compliance is critical in assisted 
living, but staying prepared for surveys can 
be overwhelming. Residex Software’s Survey 
Preparedness Reports simplify this process 
by offering real-time insights into care 
documentation, staff training, assessments,  
and medication records helping facilities  
identify and resolve compliance gaps before  
they become deficiencies.

Key Benefits 

• Proactive Compliance:  
Spot missing documentation, overdue 
assessments, and training lapses early. 

• Survey Readiness:  
Instantly generate organized reports for 
surveyors, improving transparency. 

• Staff Accountability:  
Automated tracking ensures timely follow-up 
and consistent documentation. 

• Customizable:  
Reports can be tailored to meet evolving 
regulatory requirements.

Real-World Impact 

Facilities using Residex’s reports have reduced 
citation risk, improved audit performance, 
and maintained higher standards of care 
documentation leading to smoother surveys  
and better outcomes. 

Conclusion 

Residex’s Survey Preparedness Reports turn 
compliance into a manageable, ongoing process 
helping teams stay ahead of surveys and focused 
on quality care.

 
 
 
 
 
 
 
 
Statement of Deficiencies:  
 
Residex customers in various states have 
averaged just 9.5 deficiencies significantly 
lower than current statewide averages of 
13.89 demonstrating the Residex impact of our 
compliance driven tools and support. 
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Let’s work together to make a difference in the lives of those we serve.
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